MEMBERS CREDIT UNION
CREDIT CARD AGREEMENT AND DISCLOSURES*

In this Agreement the words “you" and “your® mean each and all of those who agree to be bound by this Agreement; “Cand” means a Visa and MasterCard credit card and any duplicates, renewals, or substitutions
the Credit Unlon lesues to you; “Account™ means your Visa and MasterCard credit card line of credit account with tha Credit Unlon, and “Credit Unlon™ means the Cradit Unlon whose name appears on this

Agresment or anyone to whom the Credit Union transfers this Agresment.

1. Using Your Account. If you are approved for an Account, the Credit Unlon will establish a line of credit for
you and notify you of your credit Imit. You agree that your credit [Imit s the maximum amount (purchases, cash
advances, finance charges, plus “other charges”) that you wil have cutstanding on your Account at any time.
Each payment you make ta your Account will resiors your credit (Imit by the amount of the payment, unless you
are ovar your cradit Imk. i you ane over your credit [Imit, you must pay the amount you are over before pay-
menis wi| bagin to restore your cradht Imh. You may request an Increase In your cradit [imit only by a methed
accaptable o the Credit Unlon. The Cradit Unlon has the rght to reduce your cradit limlt, refuse to make an
advance and/or taminate your Account at any time for any reason nat prohiblted by law.

2. Using the Visa and MasterCard Cand. You may use your Card to make purchasas from merchants and
others who accept Visa and MasterCard Cards. In addition, you may obtain cash advances from the Credit
Unlon and from cther financlal Instiutions that accept Visa and MasterCand Cands, and from some automated
teller machines (ATMs), such as the Visa and MastarCand ATM Network, that accept Visa and MasterCard
Cards. (Not all ATMs accept Visa and MasierCard Cands.) To obiain cash advances from an ATM, you must
use the Personal |dentification Number (PIN) that Is Issued fo you for use with your card. You agree not to maks
or permit o be made any llegal transactions on your Account through the use of a Card, a Check or In any
other manner. We may deny authorzation for any Intemat gambling transactions.

3. Responalblilty. You agree to pay all charges (purchases and cash advances) to your Account that ane
mads by you or anyone whom you authorize to use your Account. You agree not 1o authorize anyone 1o use
your Account without the prior wiliten consent of the Cradit Unlon. You also agree 1o pay all finance charges
and other charges added to your Account under the terms of this Agreement or anather agreament you made
with the Credit Linlon. If this Is a Joint Account, Section 17 alsc applles to your Account

4. Dedault. You will be In default If you iall to make any minimum payment or other required payment by the
date that I Is dus. You will be In default f you break any promise you make under this Agreement. You will
ba In detault If you dle, flle for bankrupicy or become Insolvent, that Is unable to pay your obligations when
they become dus. You will be In default if you make any false or misieading statements In any credit appll-
catlon or credit update. You willl alsa be In default If something happens that the Credit Union belleves may
substantlally reduce your abllity to repay what you owe.

‘When you are In default, the Credit Unlon has the right to demand Immediate payment of vour full Account
balancs without glving you natlcs. If Inmediate payment |s demanded, you agree to continue paying finance
charge, at the psriodic rate charged before default, untll what you owe has besn pald, and any shares that
wen glven as securlty for your Account may be applled towards what you owe.

5. Liabllity for Unauthorized Uss-Lost/Stolen Card Notification. TELL US AT ONCE I you balleve your
card or any access code has been lost or stolen or if you belleve that an electronie fund transfer has been made
without your permissien. You may be llabls for the unauthorized use of your Gard. You wil not be |lable for unau-
tharized use that oceurs after you notiy the Cradit Unlon, orelly or In writing, of the oss, theft, or posslble unau-
thorizad use. In any cass, your [lablity will not excesd $50. You can notify the Credit Unlon by calllng 1-800-
543-5073, or writing 1o Visa/Mastercand, Atin: Dept. TA-21, 11601 Roosavelt Blvd., St. Petersburg, FL 33716.
6. Sacurity interest. As a condition of us gramiing you cradit under thls agrssment you hereby agree to
gram us a securlty Interest In all present and future shares and deposits with the credit unlon except
Individual Retirement Accounts and other accounts which provide tax banefits under federal or state law ta
secure this VISAMastercard account. Upon default you agree that we may apply all of your shares and
deposlis to pay amounts due on the accourt. You alsa agree to grant us a sacurty Intersst In collateral
{other than real estate or your residence) securing other loans to secure credit under this agreement.

7. Finance Charges.
For a Classic Visa or Mastercard, the Finance Change for a bllling cycle Is computed by applying the
monthly Perodlc Rate of 1.16% which Is an ANNUAL PERCENTAGE RATE of 13.96% to the average dally
balance of Credlt Purchases, which Is determined by dividing the sum of the dally balances during the bllling
cycla by the number of days In the cycle.
For a Gold Visa or Mastercard, tho ANNUAL PERCENTAGE RATE wil ba detormined con a yearly (12
mnnﬂ'l) bllling cycle. The discount Interest rate on 3 month U.S. Treasury Bllis { the "Auction High') published
each week during sach calendar month will be averaged to produce the average Auction High for each month.
The monthly averages so calculated for the 12 calendar months ending each Decamber 315t will be averaged
fo produce the 12 Month Average Auction High (the ™12 Month Average”) The ANNUAL PERCENTAGE RATE
In effect for the yearly blling cycla will aqual the sum of the 12 Month Average plus 7.0 percantags points
{rounded up to the next percaniage) but not sss than 9.96% nor mare than 15.86%. The FINANCE CHARGE
on Gredit Purchases and Cash Advances for aach bllling cycle wlll be computad by applying a Periodic Rate
aqual to 1/12 of the ANNUAL PERCENTAQE RATE In effect for sach blling cycle on the respactive AVER-
AGE DAILY BALANCES for Gredit Purchases and Cash Advances. The ANNUAL PERGENTAGE RATE and
the Perlodic Rate may Increase If the Auction High Increasas, and any such Increass In the ANNUAL PER-
GENTAGE RATE wi| become effective for the bllling cycls beginning after December 31st. If the ANNUAL
PERCENTAGE RATE and the Perlodic Raie Increass, the FINANCE CHARGE and the minimum payment
amount may Increase. Each change In the ANNUAL PERCENTAGE RATE and the Perlodic Rate will apply
o any balance outstanding on January 1st, the effective date of such change, as well as 1o future Credit
Purchases and Cash Advances.
Fer a Platinum Visa or Mastercard, the ANNUAL PERCENTAGE RATE wi| be determined on a yearly (12
month) bllling cycle. The discount interest rate on 3 month U.S. Treasury Bllis { the "Auction High') published
each week during sach calendar month will be averaged io preduce the average Auction High for each month.
The monthly averages sa calculated for the 12 calendar months ending each December 313t will be averaged
fo produce the 12 Manth Average Auction High (the "12 Month Average") The ANNUAL PERCENTAGE RATE
In effact for the yearly biling cycle will equal the sum of the 12 Month Average plus 4.50 percentage peints
{rounded up to the next percaniage) but not ass than 8.96% nor mare than 15.96%. The FINANCE CHARGE
on Gredit Purchases and Cash Advances for sach billing cycle wlll be computad by applying a Perlodic Rate
equal to 112 of the ANNUAL PERCENTAGE RATE In effect for sach blling cycle an the respective AVER-
AGE DAILY BALANCES for Credlt Purchases and Cash Advancas. The ANNUAL PERGENTAGE RATE and
the Perlodic Rate may Increase If the Auction High Increases, and any such Increase In the ANNUAL PER-
CENTAGE RATE will become effective for the bllling cycls beginning after Dacember 31st. If the ANNUAL
PERCENTAGE RATE and the Perodic Rate Incraass, the FINANCE CHARGE and the minimum peymam
amount may Increass. Each change In the ANNUAL PERCENTAGE RATE and the Periodic Rate wil apply
o any balance outstanding on January 1st, the effective date of such changs, as well as to future Credit
Purchases and Cash Advances.
8. Payments. Each month you must pay at least the minilmum payment shown on your siatement by the date
specified on the siatement or no later than 25 days from the siatemeant closing dats, whichever Is later. ff your
statement says the payment Is “Now Due,” your payment |s due no latar than 25 days from the statemnent clos-
Ing date. You may pay more frequently, pay more than the minimum payment or pay the Total New Balance in
full. If you make extra paymenis or larger payments, you are still required to make af least the minimum pay-
ment sach month your Account has a balance (other than a credit balance). The minimum payment Is 3.0% of
your Total New Balance, but not less than $10.00, piusthe amount of any prior minimum payments that you have
not made, and any amount you are over your credit [Imit. The Credit Unlon also has the right to demand Imme-
dlate payment of any amount by which you are over your credit lImit.
9. Payment Allocation. Subject to applicable law, your payments may be applled 1o what you ows the
Credlt Unlon In any manner the Credit Unlon chooses.
Elsctronie Check Conversion/Electronic Retumed Check Feea. If you pay for purchasss or bills with a
check or share draft, you may authorize your check or share draft to be converted to an electronlc funds trans-
:r. You may also authorize merchants or other payees 1o elecironlcally debit your account for retumned check
03
10, Other Chargea for Viaa/Mastercard Credit Card Programa Late Charge: If the minimum payment due
under this Agreement |s not pald within 25 days after the date It Is due, we may impose a |aie charge of $10.00.
The late charge will be Imposed at our discrstion and the timing of the late charge will be a mafier of processing
convenlence, but will In no event be changad before the 25th day afier the date the payment ks due. No late charge
wil be Imposed afier this Agreement has, due to default as spectiled In meAq'aement. become due and payable
In ful.. Finance Charge Cash Advance: A finance change wil| be assessed on cash advancas from the date of
the cash advancs, or the first day of the blling cycls In which the: cash advance Is posted, whichever |s later, and
wil continue to accrue unill payment In full Is posted. International Transaction Fee: Up to 1% Intemational
mslactlon Fea will be assessad on all transactions whers the merchant country differs from the country of the
ssuler.
11. Changing or Terminating Your Account. The Credit Unlon may change the terme of this Agreement
from time 1o time. Notice of any changs will be given In accordance with applicable law. Uss of your Gard
after racelving notice of a change will Indicate your agreement to the change.
lf parmitted by law and speciiled In the natice 1o you, the change will apply to your exlisting Account Balance
as well as to future transactions.

Elther you or the Credlt Unlon may terminate this agreement at any ime, but termination by you or the Credit
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Unlon will not affect your obligation to pay the Account balance pius any finance and other charges you owe
undsr this Agreement. You are also raaponalhla for all transactions made to your Account after ismmination,
uniess the transactions were un

The Gard or Cards you recsive remain the property of the Credlt Unlon and you must recover and sumen-
der to the Credit Unlon all Cards upcn request or upen terminatlon of this Agreament whether by you or the
Cradit Unlon. The Cradit Unlon has the right to require you to pay your full Account balance at any time
after your Account |s terminated, whether It Is terminated by you or the Credlt Unlon. If this Is a joimt
Account, Section 17 of this Agresment also applles to termination of the Account.

12. Cradlt Information. You authorlze the Credlt Unlon to Investigate your credit standing when opening
or reviewing your Account. You authorize the Credit Unlan to discloss Information regarding your Account
to credit bureaus and credhors who Inquire about your credht sianding.

13. Returns and Adjustments. Merchants and others who honor your Card may give credit for returns or
adlustments, and they will do so by sending the Credit Unlon a credh sllp which will be posted to your
Account. If your credlits and payments exceed what you owe the Credit Unlon, the amount will be applled
agalnst future purchases and cash advances. If the credi balance amount Is $1 or more, It will be refund-
ad upon your written request or automatically after slx months.

14. Additional Benefite/Card Enhancements. The Credit Unlon mey from time to ime offer additional sanv-
icea to your Account, such as trave| accident insurance, at no additional cost to you. You understand that the
Credit Union is not obligated to offer such services and may withdraw or change them at any time.

15. Foreign Transactions.

Fora t and cash ad made in foraign countries
and foreign currencies will be billed to you in U. S do\ lars. The exchange rate for fransactions in a forei n
currency will be a rate selected by Viea from the range of rates available in wholesale cumency markets
the C certral pr g date, which rate may vary from the rate Visa iself receives, or the gw—
emment mandated rate in effect for the applicable central processing date. The curmency exchange rate
used on the processing date may differ from the rate that would have been used on the purchaze date or
cardholder statement posting date.

Mastc : ; m: MasterCard's currency conver-
Bion procadum mt:ludas usa of eﬂhar a gwammeni mandaiad axnhange rats, or a wholesale exchange rate
selected by MasterCard, and that the govemment-mandated exchange rate or wholegale exchange rate
MasterCard uses for a particular transaction is the rate MasterCard selects for the applicable currency on
the day the transaclion is processed, which may differ from that applicable io the dale the transaction
occumed or when it is posted to the cardholder’s account.

16. Marchant Disputes. The Credit Union is not responsible for the refusal of any merchant or financial
institution to honor your Card. The Credit Union is wlgt:rctdm claims and defenses (other than lort claims)
arising out of goods or =ervices you purchase with the if you have made a good 1aith attempt but have
been unable to obtain satisfaction from the merchant or service provider (unless a local law states that ynu
do not have to make such an attempt), and (a) your purchase was made in resg o an adverii:

Credit Union sent or participated in sending fo you; or (b) your purchase cost more than $50 and was mide
in your state or within 100 miles of your home.

17. Joint Accounts. I this is a joim Account, each person on the Account must sign the Agresment. Each
of you will be individually and jointly responsible for paying all amounts pwed under this Agresment. This
means that the Cradit Union can require any one of you individually to repay the aentire amount owsd under
this Agresment. Each of you authorizes the other(s) to make purchases or cash advances individually. Any
one of you may terminate the Account and the termination will ba effective as to all of you.

18. Effect of Agresment. This Agreement is the contract which applies to all transactions on your Account
even though the sales, cash advances, credit or other slips you sign or receive may comain diferent terms.
19. No Wahwes. The Credit Unlon can delay enfording arty of ts rights any number of times without losing them.
20. Statement and Notices. Staiements and notices will be mallad 1o you at the most recent address you
have ghven the Credlt Unlon. Notice sent to any one of you will be consldered notice o all.

21. Copy Recelvad. You acinow/sdge that you have received a copy cf this Agreement.

22 Signaturss. By signing In the Signature area of tho applcation form that was attached to this agree-
ment when you racelved R, you agres to the terms of this Agreement. You should detach this Agreement
from the application and retaln It for your records.

YOUR BILLING RIGHTS - KEEP THIS NOTICE FOR FUTURE USE
;l!'hi_a nqu‘ige contains important information about your rights and our responsibilities under the Fair Gredit
ing
Notify Us In Case of Errors or Questions About Your Blll
If you think your bil is wrong, or if you need mare information about a transaction on your bill, writs us on
& saparate sheet at the address listed on your bill. Write to us 8s soon as posasible. We must hear from you
no later than 80 daye after we sent you the first bill an which the arror or problém appeared. You tan tele-
phone us, but daing 5o will not preserve your rights.
In your |stter, give us the following information:
“Your name and account number.
*The dollar amount of the suspeetad error.
Dascribe the emor and axplain, rfynuuan,\nnwynuba\iwememiaanarmr. If you need more information,
daescribe the item you are not sure about
If you have authorized us to pay your uredrl card bill automatical ly from your savings or checking accourt, you
can stop the payment on any amount you think is wrong. To stop the payment your letter must reach us
three business days before the automatic payment is scheduled to ccour.
Your Rights and Our Responsibliliies After We Recelve Your Written Noties
We must acknow/edge your |etter within 30 days, unless we have corrected the error by then. Within 80
days, we must either comect the esror or explain why we believe the bill was comect.
After we receive your letler, we cannot iry to collect any amount you question, or report you as delinquent. We
can continue to bill you for the amount you question, including finance charges, and we can apply any
unpaid amount against your credit imit. You do not have to pay any questioned amount while we are inves-
tigating, but you are stil obligated to pay the parts of your bill that are not in quastion.
In case of emors or questions about electronic funds transfers from your accounts or if you need more inor-
mation about 3 transter on the statement or receipt, telephone us at (300) 7850113 or send us a writtan notice
to Members Credit Union, Alin: Card Services Department, PO Box 795, Traverse Gity, Michigan 49885-0795.
If we find that we made a mistake on your bill, you will not have 1o pay any finance charges related to any
questioned amount. if we didn't make a mlslake you may have to pay finance charges, and you will have
to make up any missed paymenis on the d amount. In sither case, we wil send you & statement
of the amount you owe and the date itis due.
If you fail io pay the amount that we think you owe, we may report you a5 delinquent. Howgver, if our expla-
natlon does not satisty you and you write to us within ten days telling us that you stlll refuss to pay, we must
il anyone we roport you {0 that you have a question about your blil. And, we must tall you the namse of
anyone wa reported you to. We must tell anyone we report you to that the matier has been seftled betwaen
us when K finally Is.
If we don't follow these rules, we can't collact the first $50 of the questioned amount, even Iif your bil was
oormect.
Speclal Rule for Cradit Card Purchasesa
If you have a problem with the quallty of property or services that you purchased with a credit card, and you
have tried In good falth to correct the problsm with the merchant, you may have the right not to pay the
remalning amount due on the property or services. There are two limitations on this right:
{a} You must have made the purchase In your home state, or i not within your home state within 100 mlles
of your current malling address; and
{b) The purchase price must have been more than $50.
Thess limliations do not apply If we own or operate the merchant, or If we malled you the advertlssment for
the property or services.
*At the date this application was printed (shown In the lcwer right-hand comer - this side} the Information (lst-
od above was accurate. Bacause the rates and terms are subject to change, the member should contact the
cradit unlon for any change In the Information since i was printed. Call TolH Free (B00) 765-0113.

KEEP THIS PORTION FOR YOUR RECORDS



